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Your metal is in safe Hands

Everywhere we turn we hear of the worsening economic climate. In such worrying times, we need the
confidence that our key suppliers are not going to let us down.

Johnson Matthey is a FTSE 100 company, with leading technologies across a range of industries. Our
balance sheet remains strong providing comfort that we will be able to weather this economic downturn.
Independently achieving overall second place in the 2008 Britain’s Most Admired Company, behind
drinks giant Diago, Johnson Matthey was ranked top for Value as a Long-term Investment.!

Refining is Johnson Matthey’s foundation. Dating back almost 200 years when Percival Norton Johnson
was established as a gold assayer in London’s Hatton Garden. However, as with all of Johnson Matthey’s
businesses, our technologies and techniques have enhanced and today we are a leading provider of
metal recovery services:

Traditional Refining - Metal recovery by incineration.

Smopex® Metal Scavengers - Recovering metal values from effluent and waste streams. Also used in
product purification.

Technical Services - Calling on almost 200 years of expertise, to ensure that our customers’ receive
the best solution to any metal recovery problem their process may encounter.

There are many additional aspects to consider when using such services, and we are proud to be able
to offer the following:

e 24/7 Security and 100% search

Assaying and labs

e Quality/ISO Accreditation Holding Metal on account

Technical Support and training if required

e Hedging

e Customer Service

If you would like to speak to someone in complete confidence about recovering your metal, please
contact us at the following address:

Johnson Matthey Plc
Orchard Road, Royston, Hertfordshire, SG8 5HE.
Telephone +44(0) 1763 253000 E-mail: metalrecovery@matthey.com
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